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76% of CSBU 
employees personally 

experience lack of 
respect at work. 

 
 
 
 

Survey conducted by the Minneapolis Civility & Etiquette Centre of University of Minnesota’s CSBU 
employees, June 2011, in preparation for a workshop. N = 114 survey respondents 
 



81% witness 
lack of respect at 

work. 
 

Survey conducted by the Minneapolis Civility & Etiquette Centre of University of Minnesota’s CSBU 
employees, June 2011, in preparation for a workshop. N = 114 survey respondents 
 



10% of CEHD 
P&A employees 
feel valued and 
appreciated in 

their own units. 
 

2010 CEHD P&A Council survey results, presented 5/11/2011 
 



“Don’t worry, you’ll still be 

tenured.   
 

That’s just the way we do 
things.   

 
Everyone goes through 
it, so you’ll just have to 

suck it up.” 

Colorado State University associate professor Ann Little, quoted in “Academic Bullies,” by Piper Fogg, 
Chronicle of Higher Education, September 12, 2008, http://chronicle.com/article/Academic-Bullies/2321/ 
 





CEHD CIVILITY SURVEY 

Starting Point → CEHD Civility Initiative? 
 
Identify weaknesses AND strengths 
 
Include faculty, staff, and students 
 
We can’t do it alone – contact us if you 
would like to help. 



CEHD GRANT COORDINATORS 

Ellen Freeman 
 

Amy Levine 
 

Sallie Quammen 
 

Kara Rose 

efreeman@umn.edu 
 
alevine@umn.edu 
 
quamm001@umn.edu 
 
rosex025@umn.edu 

Many thanks to Amanda Costello for help with presentation design. 
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